
Probable or  

Confirmed case 

Contact 
Investigation 

by Risk

Non-Close 
Contacts

Not a Contact

No known exposure.
- Follow general public 
health measures 
applicable to entire 
population as outlined 
in the current Public 
Health Order  

Consider as probable case 
(epi-linked):
- mandatory self-isolation
- Assess criteria for testing 
recommendations
- Self-monitor twice daily

Mandatory self-isolation for 14 
days from last exposure
- Self-monitor twice daily
- If develop s/s, call 811 for 
advice on what to do 

Close Contacts

- Self-Monitor twice daily for 14 days 
from last exposure.
- If develop s/s self-isolate 
immediately and call 811 for direction 
on testing

Symptoms?YES NO

Not a Contact:
- Only transient interactions (e.g. 
walking by the case or being briefly 

in the same room)

Non-Close Contact:
- Provided care for the case, (including health care workers, family members or other 
caregivers) or who had other similar close physical contact with consistent and 
appropriate use of personal protective equipment and the case was self-isolating
OR
- who lived with or had prolonged contact but was not within 2 metres of a case while 
the case was symptomatic and not self-isolating

Close Contact:
- family members and caregivers or who had other similar close physical contact 
(e.g. intimate partner) without consistent and appropriate use of recommended 
PPE;
OR
- lived with or had otherwise close prolonged contact (within 2 metres) with a 
probable or confirmed case while the case was symptomatic and not self-isolating; 
OR
- had direct contact with infectious body fluids of a case (e.g., was coughed or 
sneezed on or shared personal items such as eating utensils or drinking cups) 
without the appropriate use of recommended personal protective equipment.

Symptoms?

- Self-Isolate
- Call 811 for advice on what 
to do

YES NO
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Symptoms?

- Self-Isolate
- Call 811 for 
advice on what to 
do

YES
NO
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